
THE GARDEN
As the summer draws to a close, we are 
busy picking the beautiful bounty that the 
vegetable garden has offered. Our 
dedicated volunteer chefs have incorpo-
rated fresh produce into the daily meals. 
The garden has also offered a refuge for 
our women, staff and volunteers to enjoy 
the flowers and the tranquility of outdoors.

Next year, under the dedicated leadership 
of Silvia, we are planning to increase the 
vegetable patch and the variety of 
flowers. We look forward to enjoying the 
perennials that were planted this spring 
and autumn!

Tuesday, September 30th, 2008 from    
6:00 pm to 8:00 pm. Food and refreshments will be   
provided. Trish Horrigan from City of Toronto will be our guest 
speaker. Location: the Learning Centre, Street Haven – Adelaide 
Women’s Resource Centre, 67 Adelaide Street East, 3rd Floor. 
Contact: Leslie at 416-967-6060  x 225 or by email at 
lventurino@streethaven.com

The Street Haven’s Women’s Choir will be performing for the 
Holidays on December 14th, 2008 at 2:00 pm at St. Paul’s Basilica, 
18 Power Street. Donations welcome.

The Second Annual Peggy Ann Walpole Scholarship winners will 
be announced at this event.

NEWSLETTER FALL-WINTER 2008

Stuart McLean’ s 
Vinyl Café 
AT THE GLENN GOULD THEATRE. FEBRUARY 4, 2009

We are very pleased to be hosting this evening of entertainment. 
All proceeds to Street Haven at the Crossroads.

Tickets are $75. Cash bar. Please reserve your tickets soon!

Contact Leslie at 416-967-6060 x 225 for more details, or email 
lventurino@streethaven.com. 

Welcome to the autumn, the season to bid farewell to the 
heady days of summer and embrace the crisp air of fall. Over 
the summer the women had many opportunities to enjoy the 
out-of-doors thanks to our dedicated staff, volunteers and our 
generous supporters. The garden was in full bloom with 
f lowers and vegetables, complete with a meditation area for 
breaks and relaxation.

Despite a lot of rain and a record number of thunderstorms, 
we all managed to have an enjoyable spring and summer. We 
had some challenging times and a lot of reporting and planning 
for the upcoming year, but we took the time to laugh. We had 
a beautiful day for a staff picnic in High Park. The weather was 
lovely too for the women’s activities at Centre Island, The 
Beaches and the Volunteer Appreciation Garden Party.

The fall schedule is looking busy. We are excited to be distributing 
our f irst annual report at our Annual General Meeting on 
September 30th. Thanksgiving is coming in October. The choir will 
be performing in mid-December, where The Peggy Ann Walpole 
Scholarship winners will again be announced. The Christmas Party 
has been moved from Christmas Eve to December 21st.

Looking ahead to winter, we are pleased to announce that our 
Stuart McLean, Vinyl Caf" event will take place the evening of 
February 4th, 2009. The evening promises lots of fun, including 
a chance to be a character in Mr. McLean’s script! We also look 
forward to a special theatre event in March with all proceeds 
going to Street Haven! 

In other news, we are excited to launch a revitalized program at 
Grant House under the direction of Diane McKenzie, our newest 
addition to Street Haven. Diane brings a wealth of experience and 
knowledge in substance abuse, women’s issues and the health 
f ield. Diane has managed a variety of projects for organizations 
such as the Ministry of Health and Long Term Care, Women’s 
College Hospital, LAMP Community Health Centre, Toronto 
Public Health and the Canadian Mental Health Association. 
Diane’s recent professional experience emphasizes program 
development and change management. She is particularly 
interested in women’s issues and health care renewal, focusing on 
integration and rationalization of the system. It has been a 
pleasure to work with such a dynamic and interesting person.

The new program at Grant House is a client-centred, holistic, 
abstinence-based model that encompasses mind-body-spirit 
modalities. Cognitive living skills and group and in-depth individual 
counseling are at the core of the program. For more details, please 
contact development@streethaven.com, or leave a message at 
416-967-6060 x 225.

It has been a really good spring and summer at the Haven, but 
little of this would have happened without the outstanding 
contributions of our volunteers and the dedication of our staff.

A big thank you to all of you as we look forward 
to an even busier fall and winter!

  

ANNUAL
GENERAL MEETING 

WOMEN’S CHOIR 

What’s Up

STREET HAVEN IS PLEASED
TO ANNOUNCE

            
ments will b be   
Toronto will be our guest 

Mark yourcalendars!

AT THE HAVENAT THE HAVEN



It is my last shift at Street Haven as a 
full-time overnight staff. I would like to 
thank all who made my time here such a 
meaningful experience. Firstly; Heather 
and Silvia, you were always there when I 
needed you at any time of the night. You 
inspire all of us! To the case managers 
who are always there with their bright 
smiles every morning I will miss all of you, 
from Uggy’s smile, to Vanessa’s steady 
presence, to Marilyn’s motherly presence 
and great puns, and Bobbie’s great sense 
of fashion! Also I would like to thank 
Fatima who is always welcoming and 
Charmaine’s calmness. I will miss 
everyone! To all the staff, do not be afraid 
to ask questions. Remember there is no 
such thing as a stupid question – keep on 
going. I will be back. Until then, keep up 
the good work! 

– ESLYN 

EXPERIENCES OF
AN OVERNIGHT STAFF

News and Views From “The Haven”
– BY VANNESSA

My name is Vannessa. Until recently, I was a client and a volunteer of the 
Learning Centre, Street Haven.

My story starts back in December, 2006, when I was on my way back to 
British Columbia, via Toronto, on the Greyhound bus. I lost my tickets, 
and was stranded in a city of which I was largely unfamiliar. Furthermore   
I was eventually deposited in a women’s shelter – the first of its kind   
I had ever lived in.

One of the rules in that shelter was that during the week (Monday to 
Friday), everyone had to be gone from the shelter from 9:30 am to 3 pm. 
The Adelaide Resource Centre for Women was only a few blocks away 
from the shelter, and was the best and easiest place to spend that time.    
I was stranded in a strange town, had no friends, no family, no option for 
work or much possibility of getting back to B.C.

But then I discovered the Street Haven Learning Centre. There I could 
access the internet, so I could keep in touch with friends and family, and 
explore my other options. The staff at the SHLC also got me in touch 
with other resources such as the Sherbourne Health Centre, from which 
I was able to gain some personal counseling, and address other minor 
health issues.

I chose to stay for awhile, though I eventually had the means to return to 
B.C. Here, there was the option of going to school, having some type of 
housing (even a shelter is a roof over your head), maybe even some form 
of employment. Though I did find other resources, I believe that most of 
them were at least indirectly at my disposal due to the help of the staff   
at the SHLC.  

During my time at the Learning Centre, I used the internet and phone 
services. The internet services especially helped me. I worked on various 

projects, did research on whatever I needed, and so forth. Without that 
access, I would have likely ended up very depressed and unhealthy.

Eventually, I returned to B.C., to pack up my life there and returned back 
to Toronto. When I returned, I continued to work towards my goals of a 
place to live, school, and a job/business, always with the help from the 
SHLC. I went through a few months of living in a shelter, battling depres- 
sion, and existing for some time in a shared living situation. 

During this time and situation, I began volunteering at the SHLC. Though  
I had already possessed some skill with computers, I learned how to 
“clean up” the files left on the computers by the daily clients. At least 
once a week, I would come in to volunteer, and try to fix any problems/ 
do any cleaning/removing of files which were absolutely necessary.

Volunteering at the SHLC gave me a weekly purpose and allowed me the 
freedom to do something that I actually enjoyed doing, with people 
whom I respected, and who were respectful of me. Jan and Debra were 
very supportive of me, and extremely appreciative of the work I was 
doing. That made me very happy, and made me want to return each    
and every week.

My confidence level increased as I learned more about technical support.  
I gained pride and respect. Jan and Debra were proud of me, too!

Now where am I? Still in a shelter, sure, but only until October, 2008 In 
October, I am moving into an apartment with someone I care deeply 
about and in September, I will be attending a Graphic Arts program at 
George Brown College. Sure, the job and place aren’t quite here yet, but 
they will be. I have confidence and pride in myself, and I have the caring 
support and respect of Jan and Debra. I can now move on. After all, 
that’s what love does, doesn’t it? And these women love what they do.

AT CENTRE ISLAND AND 
AT WOODBINE BEACH

Summer Picnic Fun!

All in all, a perfect day!



Street Haven is a grateful recipient of the proceeds from an eclectic mix 
of third party events. The ingredients for a successful third party 
fundraising event are:
. A passion to help others
. A persuasive nature, to engage others to help
. Determination to see the event through
We would like to extend our thanks to the following third party event 
fundrais- ing organizersÐyour grass-roots efforts demonstrate the true 
spirit of Street Haven.

It is with some sadness, but also an enormous sense of gratitude, that I 
recall those directors who have retired in the past few years. Now, as we 
are welcoming several enthusiastic new members to the board it is perhaps 
an especially good time to honour and thank them all.   

PETER LINDSAY was there at the founding of Street Haven, acting as 
President from the time of its first baby steps through to its twenties. His 
many, many contributions arose from his background as a professor of 
education at OISE, from his ebullient personality and as someone who had 
a special connection with Peggy-Ann, our Founder.

MARGOT BRETON was our second President. As a Professor of Social 
Work she brought a particular professionalism to the Haven that was 
crucial during its transition after the passing of Peggy Ann, our founder. She 
also took a very direct interest in the women we serve, helping many 
clients to use their voices within the “Women’s Advisory Group”.  

CARRIE-LEE CLARKE another dedicated supporter form the earliest 
days, was the corporate Secretary for many years on end and contributed 
to fundraising and marketing efforts throughout her tenure.

RON PIRIE was Treasurer for many years, and a thoughtful and caring 
voice in board discussions.

PETER HAYDEN brought another legal perspective to the board and 
chaired many of its successful fundraising efforts.

LORRAINE ROTZ did service above and beyond the call of duty in her 
three “short” years with us, contributing mightily to the financial reporting 
process and during our change to a unionized workplace.

My thumbnail sketch of these people – each of whom it has been a true 
pleasure to know and to work with – can never do justice to all they have 
done. Being a board member can be a big job. Certainly we prepare for 
and go to board meetings where we discuss, and have to make decisions 
about, how to keep this “gem” of a social service agency alive. That 
involves: strategic direction; human resources; program sustainability; 
special issues (fires, floods and bedbugs…); and finances ($), fundraising ($), 
and government funding ($)! We also work on committees, contribute to 
special projects, attend meetings with government funders, give input on 
operational issues that are within our areas of expertise, as well as donate 
and contribute to fundraisers and attend special functions (like the 
wonderful choir concerts). Some have even been volunteers at the hostel.

Those members who have joined in the last three years, including some 
within the last three months, are bringing skills and perspectives we want 
and need. (We are especially pleased to have a former client among them.)  
Yes, they will give time (and money) to Street Haven, but we also know that 
they will take away with them, as our departing board members do, a sense 
of deep satisfaction and connection from their involvement in the 
community that is “Street Haven”.

– GRAYSANNE BEDELL, President of the Board   

Volunteers

CREATIVE FUNDRAISING BENEFITS
STREET HAVEN!

– BY ISABEL MUNDIGO-MOORE
When Christmas 2007 was approaching, our volleyball coach, Steve Dao, gave 
us two choices; we could do the typical ªSecret Santaº gift exchange or use that 
money instead to donate to a charity.

We, the Toronto Aces 15U Girls Volleyball Club, immediately agreed to donate 
$10 each to a charity. But the question now was: ªWho should we donate to?º

We agreed that it must be appropriate to the fact that we were a girl©s volleyball 
team. During one of our meetings in between games at a provincial tourna-
ment, a team member had the bright idea of donating our money to a local 
women's shelter.

The rest of the team instantly chirped in their comments on how brilliant her 
plan was! Since we were a girls© team it seemed to fit the cause perfectly. Plus, 
we were a team and as a team we know how to work together. We thought this 
works in a similar fashion for a women's shelter because when people work as a 
team that brings out the best in one another.

As a girls© team, we thought of who we could donate to. As a team we are 
helping many women in shelters. As a team we are proud that we could help 
another ªteamº of women.

We hope this small contribution is the first of many to come!

A CHANGE IN THE SEASONS

A Team of Giving

Volunteer Appreciation Day
Street Haven at the Crossroads now has over 130 volunteers who use their skills in variety of areas 
throughout the organization. To say THANK YOU for their contribution, Marie John, our 
indispensable Volunteer Coordinator organized Street Haven’s First Annual Volunteer Appreciation 
Day on Thursday, July 17th. Over 80 staff, women and volunteers attended the July 17th event.  
Among the guests were Marnie Taylor and Sheila Hambleton from the Soroptimists who provided 
the grant to create the garden.  Needless to say, it was a packed house and garden on that day! 

The party featured of thank you speeches by several staff members, food and most of all 
entertainment! Our Property Manager Bill and his daughter Mary, entertained us with their lovely 
voices. A memorable time was had by all.

Thank you, volunteers, for all that you do at Street Haven. It is truly appreciated. 

– BY MARIE JOHN, 
   Volunteer Coordinator

HEATHER J: Heather has been a volunteer at Street Haven since 
February 2004. Heather has assisted us with a variety of tasks including 
the planting and organizing of our garden. She played a vital part in the 
revitalization of our garden this summer.

EILA : Eila has been a volunteer with Street Haven since July, 2006. She 
volunteers at Street Haven and at the Learning Centre, Street Haven at 
the Adelaide Women’s Resource Centre. A very creative person, Eila 
makes birthday cards for the staff, women and volunteers at Street 
Haven. She also designs flyers, brochures, event programs and invitations 
for our various programs and activities throughout the year. Eila has also 
helped us with data entry and is willing to help out in any way she can!

Current Volunteers



HONORARY PATRON
The Honourable David C. Onley,
Lieutenant Governor of Ontario

BOARD OF DIRECTORS
Graysanne Bedell, LL.B., President
Cally Hunt, C.A., Treasurer
Margot Breton, MSW, Past President
Tom Collins, Secretary
Peter Lindsay, Ph.D.
Meredith Sandles
Karen Bock, Ph.D.
Melissa Popiel

EXECUTIVE DIRECTOR 
Margaret Jeffrey (on leave) Exec. Dir.
Marilyn Dumaresq (Interim) Exec. Dir.

FOUNDER
The Late Peggy Ann Walpole, C.M.

Thank you!

I have had the good fortune to work closely with a young, energetic and unbelievably 
generous husband & wife team, both of whom have given so much to Street Haven.

I remember Meredith’s interview as a prospective Board Member. The organization was 
just about to go into negotiations for its first Collective Agreement. The interview quickly 
switched into consultation mode and ended with Meredith securing a pro-bono consultant 
for our negotiations. That was an indication of what was to come over the next few years. 
Meredith was undaunted by challenges. 

After the negotiations were behind us, Meredith’s husband Chris volunteered his IT 
expertise to upgrade our outdated equipment and relatively low level of computer skills. 
Chris wandered through the maze of offices, took inventory and developed a plan, all the 
while engaging staff and residents alike with his easy-going presence. Coincidentally, shortly 
afterwards, we were successful in securing some funding for new equipment. So Chris was 
able to take us into the 21st century. 

What started as volunteering a few hours a week soon turned into spending holidays at 
Street Haven.

Chris and Meredith brought their families to our Christmas Eve celebration. The family 
took over the kitchen, helped serve meals and even stood in for Santa himself, ensuring 
that everyone received gifts.

Since our first Collective Agreement was not finalized until we were well into the end of 
the first year, it was soon time to begin preparing for the second one. Meredith booked 
her holidays for our negotiations. With skill, patience and quite a sense of humour, she 
guided us through the extensive process.

Chris (our Street Haven Helpdesk) and Meredith (our Chief Negotiator and member of 
our HR Committee) in an organization that has no funding for an in-house HR staff were 
bombarded with emails and phone calls from a grateful but very needy staff. 

Thank you to both Chris and Meredith for all your tremendous work, dedication and 
enthusiasm. We can only hope you know how much you have helped all of us!

THE ULTIMATE VOLUNTEER COUPLE

In The Spotlight

A big thanks to all our donors for your generosity of 
financial support to ªThe Havenº. Street Haven can 
continue to give Toronto women in need a safe place 
to heal - especially in these diff icult economic times. 
And if you've given to The Haven, perhaps you'd 
think about doing so again or through another method. 

Contact volunteer@streethaven.com for more 
information.

Many thanks for your patience over the spring and 
summer as Diane and Leslie transitioned into their new 
roles! They have been busy with programming and 
fundraising!  

Please keep the women at Street Haven in your 
thoughts as the season of Thanksgiving and Christmas 
approaches. We look forward to keeping in touch with 
you. If you have any comments or suggestions, please 
contact  Leslie at lventurino@streethaven.com, or 
call at 416-967-6060 x 225. 

Thank you to Laura Dauphine and Cindy Wilson for 
their editing and Re:GENERATE Design Inc. for all 
their work.

CONTACT INFORMATION
87 Pembroke Street
Toronto, Ontario M5A 2N9

Tel: 416.967.6060 Fax: 416.924.6900
email: info@streethaven.com
www.streethaven.com

CHARITABLE REGISTRATION 
#12953-5175-RR0001

Seasonal, good condition, clean 
women’s clothing – new or used
Socks, sleepwear & underwear – new
Personal hygiene items
Clean bedding – twin
Non perishable food items
Do you have items to donate but are 
not sure if we need them? Give us a call 
to find out.

WISH LIST

– SHEILA BURKE, Staff

“Scamp” (Lee) MacLeod passed away 
peacefully on Wednesday, September 
3rd at the Ross Memorial Hospital 
after a long battle with cancer. Scamp 
devoted herself to her family and to 
her work as the Proper ty Manager at 
Street Haven. She was predeceased 
by Street Haven’s Founder, Peggy 
Ann Walpole (Scamp’s “mother”).  

Scamp's strength, sense of self, 
loyalty and ability to care and love 
will be greatly missed by all who 
knew her, but most of all by her life 
par tner, Kathleen Wild and sons 
Mar tin McLeod Wild and Austin 
McLeod Wild. 

Kathleen is requesting that as a 
tribute to Scamp, donations in her 
honour be made to Street Haven.

“Faith is the daring of the soul to go 
far ther than it can see.”

SCAMP 
LEE MCLEOD
(1950-2008)

Forever in 
our Hearts


