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Street Haven at the Crossroads’ goal is to innovate and establish an 
integrated continuum of services which will improve the quality of 
life of women in need and bring creative solutions to their problems.

This continuum of services includes immediate support for women 
who come to Street Haven at the Crossroads off the street, the 
provision of meals and a place to sleep, a place to heal, a place to 
grow and a place to live independently, in accordance with what 
each individual woman is ready to handle, and in recognition of 
the varied potential of each woman.

With barely five months under my belt, I am so delighted to be 
at Street Haven. The opportunity to be a part of this team of 
people and community of support is a gift to me. What could 
be more meaningful than to share in the steering of an agency 
like Street Haven, looking to positively impact women’s lives. 
Wherever we are, what ever we may be involved in, we are 
united by a desire to make this community that we inhabit a 
better place – for residents and clients, for staff and volunteers, 
for donors and funders. We work to improve what can be 
improved and nudge each other along to better ourselves.  

Whether we are improving our financial stability or our 
programming or fine-tuning our skills, we are challenged to  
look at things with new perspective, aim for sustainable and 

AT THE HAVEN

enhanced activity and evaluate our progress based on values 
and principles that guide us as an organization. No easy task!

With tempered optimism, we look to the past year to inform 
our new goals and continue to do the best we can with what 
we have.  

And that is significant. We are strong, we have longevity and 
we continue to grow and change and work towards our ideals. 
How fortunate am I to be part of this community. I look 
forward to meeting all of you in the months and years to come.

What an incredible year! 

But then, every one of its 44 years has been incredible because 
of what this great organization accomplishes. Together the staff, 
volunteers, funders and donors, and the community of women 
themselves, are responsible for daily miracles. Women in need  
have a place where they are fully welcomed, where they can 
choose to accept what is offered for their health and growth, 
whether that means housing, access to social and health   
services, counselling, training and education, or just a hug. 

In the following pages, please read about, and join us in  
celebrating the accomplishments that can be set out in numbers 
and viewed in the photos in this report. But to really “get” what’s 
going on, I invite you to visit us (call Leslie Venturino), consider a 
volunteer role (call Marie John), or check out our website and 
our pages on Facebook, Twitter, Linked-In for news, events and 
our “what’s needed” (donation request) lists. 

The board has been particularly active this year in management 
succession. Knowing that Marilyn Dumaresq (on contract as  
Interim Executive Director) needed to move on to other roles,  
we conducted a professional search for the necessary replacement. 
Thanks so much, Marilyn, for keeping us on track and thriving 
through a most difficult period! And a hearty welcome to Gita 

Schwartz, who is already providing effective leadership and 
coming up with great ideas while learning the ropes at light speed. 
The board is delighted that you are on the management team.

As one of the longer-serving board members, I know very well 
how much Street Haven owes to the absolute grit and   
determination, and the huge loving spirit of its founder, Peggy 
Ann Walpole. This year we granted two more scholarships in 
her name, both of which went to women who had been clients 
of Grant House (more info inside). These grants help us honour 
our Founder as well as provide another step in the continuum 
of care for our clients. Thank you so much to those of you who 
contributed separately to both our Street Haven programs and 
to the Scholarship fund. 

And thanks to each and every one of you who contribute to 
what Street Haven does – you are named and honoured in this 
report as well. You are part of an important family, a community 
of mutual care. I look forward to seeing or meeting some of you 
at our special events for volunteers, our fundraisers (like the 
incredible Stuart McLean event), or anytime you want to get in 
touch! 
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Mission Statement

Street Haven at the Crossroads believes that all women are worthwhile and that 
they deserve, in addition to the physical necessities of life, to be treated with dignity 
and to be given the tools and opportunities to achieve their potential.

Street Haven at the Crossroads has an open-door philosophy and all of the 
programs are based on a non-judgmental total acceptance of the person.

This goal is achieved through a range of programs designed to meet the changing 
needs of women by addressing issues in areas such as culture, mental health, 
addictions, violence, poverty and homelessness.
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Successes vary from woman to woman. Susan agreed to come 
off the streets and stay for a night. Jean found an apartment and 
now lives independently. For Pamela, it meant finally having the 
means to return to school.

LET’S CELEBRATE SOME OF OUR 
SUCCESSES!

Saw all the available 15 spaces in the Hostel to Homes 
program full.

Two women completed the program, four maintained their 
housing and two moved on to continue their education.

The Housing Worker in the Housing Help within Shelters 
Program supported 154 women in finding and maintaining 
housing and preventing evictions.

At Grant House, 10 women graduated! Of these, 7 are involved 
in the aftercare program. One woman, who has been in Grant 
House twice before, is now celebrating her first year of living 
independently with continued support from her case managers.

Grant House has undergone a metamorphosis this past year. 
What has emerged is a solid time-honoured style, enhanced by 
new skills and ideas to offer a new and improved program to 
women.

We proudly awarded two graduates from Grant House the  
2009 Peggy Ann Walpole Memorial Scholarship. Tracey is 
currently a student at George Brown College in the Social 
Service Worker Program and Lorie is continuing her studies in 
Social Work at George Brown College.

The Addiction Case Management Program supported 110 
women working towards a harm-reduction lifestyle.

Street Haven’s volunteers continue to help in such varying 
activities as preparing and serving food, with providing IT 
Support, sorting clothes and helping with events. Eighty-seven per 
cent of our volunteers have been at Street Haven for over a year! 
This past year, our more than 100 volunteers have contributed 
close to 5,000 hours of time! 

We have new volunteers in the Drop-In and Hostel Program 
who provide Yoga classes, Arts and Crafts instruction and lead 
Movie Nights. Friendly Visitors also spend time with the 
women in Supportive Housing.

Two women in the Supportive Housing Program now live 
independently and are working full-time. They are also enjoying 
vacations and time with family. Two more women in this 
program have enrolled in college. 

We have two incredible volunteers in Supportive Housing – 
one who provides invaluable language support to a resident 
and the other who has provided hope to a woman in our 
housing with friendly visits.

The Learning Centre had 7,505 visits this past year.  

LITERACY AND BASIC   
SKILLS PROGRAM
57 learners enrolled in this program. Fourteen (14) learners 
moved on from the program.

12 students achieved their learning goal. 6 of these gained employ- 
ment and another 5 went on to further education and training.

COMPUTER TRAINING, ACCESS 
AND JOB READINESS PROGRAM
251 women accessed computers for various purposes.

121 new clients enrolled in the program, 116 participated in 
active job searches. 

38 completed computer training, 37 received career coaching 
and resume support from an employment counsellor.

16 women went on to further education or training.

30 women found either contract, part-time or full-time 
employment, 28 women interviewed for a job. 16 women 
found housing.

22 women began volunteer positions – two of them now work 
on computer maintenance with the Learning Centre.

The Hostel & Drop-In are two separate programs at 
Street Haven that operate together sharing a common 
space, resources and staff. 

THE HOSTEL:
The Hostel is an emergency shelter for women. The Hostel 
provides the basic needs for the women – shelter, food, 
clothing – and so much more. Enhanced case management 
services are made available to the women to give them every 
opportunity and support to make changes in their lives.

Within the shelter is the Housing Help – Within Shelters 
Program. The Housing Worker in the program works closely 
with the women at the hostel and with those who have left 
the hostel. Through this program, clients receive assistance 
with obtaining and maintaining housing through a comprehen-
sive case management approach. 

During the period of this report, Street Haven was part of the 
Hostel to Homes Pilot Project. The Housing Worker in this 
program supported clients by connecting them with commu-
nity agencies and other support networks to maintain safe 
housing and independent living. Over the next few months, 
most women will no longer need as much support.

THE DROP-IN:
The Drop-In is a welcoming place for women to come and 
participate in various programs. Some enjoy the Arts and 
Crafts Program while others like to work in the Garden. The 
Drop-In offers programs like knitting, cultural corners, reading 
groups, movie nights and much more. It provides women with 
access to housing referrals, medical services, mental health 
providers and legal assistance. 

These programs successes are a result of the incredible 
dedication, commitment and teamwork of the staff and to 
the women who inspire us. 

The Volunteer Program has more than 100 volunteers 
throughout our various locations. Thanks to our volunteers, 
our women have been able to participate in a variety of 
programs, attend outings, learn and improve their computer 
skills and have access to a large number of role models. The 
women especially look forward to seeing the volunteers in the 
Drop-In and Hostel on a weekly basis. These volunteers assist 
the staff with food preparation and serving. They provide Arts 
and Crafts programs, movie nights, games, recreational 
activities, exercise opportunities and message therapy.  

We also have a volunteer Information Technology department 
and many literacy tutors. Volunteers are also actively involved 
in Communications, Fundraising, and Friendly Visiting. Our 
Board of Directors deserves special mention for their 
dedication and commitment to Street Haven.

All of our volunteers are wonderful, giving people who are 
eager to lend a hand and help out at any given opportunity.

Supportive Housing

Provided shelter to 

1,337 women 

Served-
9,887 breakfasts  

14,302 lunches   

16,354 dinners

9,447 snacks

This program provides supportive housing for women residing 
at three locations throughout Toronto. Women living with 
mental health issues and addiction are supported by Case 
Managers whose goals are recovery through hope, self 
awareness, life skills, supportive relationships and personal 
responsibility. The program also provides outreach to an 
additional 12 women who were once in our housing and have 
moved to live on their own in the community.  

Anne Topp is the new Manager of Supportive Housing.  

We have become partners with 20 other agencies through 
the Coordinated Access for Supportive Housing to ensure 
more efficient service to those in need of supportive housing.

Staff is excited about our move to Joubert House, which will 
be the site of our new offices and will enable us to provide 
more frontline support. 

Successes at Street Haven
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Grant House serves women who are caught in the revolving 
door of addiction, homelessness, detox, treatment and 
involvement with the penal system. All have suffered extreme 
trauma in their lives and need time and tools to heal. Many also 
suffer from mental illness.

Grant House is a six-month ten bed residential treatment 
program. It offers a client-centred, holistic, abstinence-based 
approach to treating addictions that encompasses mind-body-
spirit practices, cognitive living skills and individual counselling.  
We serve women referred through community programs, 
shelters and the justice system.

The Addiction Case Management Program (ACM) and Grant 
House are now under the umbrella of Street Haven Addiction 
Services. This change was implemented on January 1, 2009. 
The new model has already begun to benefit the clients by 
adopting the “no wrong door approach” to services.

Heather Marton is the Manager of Addiction Services and 
Marie Tapper is the Program Supervisor. Over the past year, 
ACM and Grant House staff have worked together to provide 
our clients with the most comprehensive case management 
services and residential addictions treatment, which adhere to 
best practices and continuous improvement. 

Essential skills are needed for work, higher learning and life. 
They provide the foundation for learning all other skills and 
enable women to move on to further education or training, 
to evolve in their jobs and to adapt to life changes and 
challenges.

The Learning Centre delivers two key programs to assist in 
the development of these essential skills:

1. LITERACY AND BASIC SKILLS PROGRAM (funded by 
the Ministry of Training, Colleges and Universities (MTCU). 

This program includes: 

- Individual assessment and evaluation of client current skill level

- Individualized learning plans based on client goals, such as 
further education or training, employment or personal 
independence

- Daily instructor-led classes to further develop reading, writing 
and communication skills, confidence, and enhance computer 
literacy 

- One-to-one tutoring for any client who request support

- Regular reassessments to show women progress towards 
their goal

2. COMPUTER TRAINING, ACCESS & JOB READI-
NESS PROGRAM (funded by City of Toronto’s Homeless 
Partnership Initiative (HPI)). 

Goals of the program are: 

- To increase independence and confidence levels of women 
in the use of technology, through access to computers, 
self-serve office equipment and software training. 

- To increase employability and job search success of homeless 
and marginalized women through essential skills development 
and job readiness training. 

- To assist women in gaining access to opportunities for 
employability and job search success through connection 
with other community support services, practical work 
experience and volunteer placement. 

- Many clients come to the Learning Centre to complete their 
education, some having been out of school for over ten years 
and some come to gain computer skills. A woman recognizing 
that she requires these skills to move forward with her life 
into further education, like college or the current employment 
environment, is a huge step.

IMAGE TO COME

Congratulations to the 
many women who have taken
that step this year: Charlene,
Eki , Eva, Janice, Penny,
Tracey, Yonette and Yordanos.

The Addiction Case Management team works with women 
who struggle with a broad range of substance use issues that 
have impacted their lives. Many of the clients also have 
challenges with concurrent disorders. 

Last year, the Addiction Case Management Program served 
110 women. The Case Managers worked with their clients in 
the community, where each woman met their case manager for 
one-on-one counselling sessions to identify achievable goals 
and create a case plan.  

The team works from a client-centred approach through the 
seven stages of recovery so that the client can ultimately lead 
an abstinence-based lifestyle.

The Learning Centre

Grant House
Addiction Case 
Management

Addiction
Services
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BEQUESTS
Estate of Katherine Bruechle

The Canada Life Assurance Company

Estate of Florence Victoria Preston

Estate of Kathleen Sloan

Estate of Margaret Ann Walpole

FOUNDATIONS 
BMO Employee Charitable Foundation

CHUM Charitable Foundation

Graham Charitable Foundation

Hbc Foundation

Hermant Family Foundation

J.P. Bickell Foundation

K.M. Hunter Charitable Foundation

PwC Canada Foundation

Rogan Foundation

The Benjamin Foundation

The Brumara Foundation

The Catherine and Maxwell Meighen 
Foundation

The Douglas Utting Foundation

The Lawrason Foundation

The Lowidt Foundation

The Oskar Ascher Schmidt Charitable 
Foundation

The P & P Murray Foundation

The Rainbow Foundation

GOVERNMENT 
Ontario Ministry of Health & Long-Term  
  Care Toronto Central LHIN - Community      
  Mental Health & Addictions (CMH&A)

Ontario Ministry of Community Safety  
& Correctional Services

Ontario Ministry of Training, Colleges  
& Universities

City of Toronto – Shelter, Support  
& Housing Administration 

Drop-In Services

Hostel Services

Hostels to Homes Pilot

Housing Help Within Shelters

Toronto Community Housing Corporation

Federal Government/City of Toronto – 
Homelessness Partnership Initiative (HPI) 

Skills Training and Employment Opportunities

Small Capital Fund

COMPANIES
Cadillac Fairview Corp Ltd.

Centor Capital Properties Ltd.

Centor Properties (1986)

Century Concrete Products Limited

Desjardins Credit Union

East End Garden Centre Ltd.

Eli Lilly Canada Inc

Good Life Investments Ltd., Bernadette So

Harlequin Enterprises Limited

Ink City Printing

Leon’s Furniture Limited

Madison Ave. Inc.

Partner Re

RBC Royal Bank

Rocelco Inc.

Sack Goldblatt Mitchell LLP

Trans-Northern Pipelines Inc.

Tyco Electronics Canada Ltd.

Vale Inco Limited

ASSOCIATIONS &  
COMMUNITY GROUP
Greater Toronto Apartment Association

Community Service Club

Hydro One Employee’s and Pensioner’s 
Charity Trust 

Hugh Garner Housing Co-Operative Inc.

IBM Employees’ Charitable Fund

Ontario Power Generation Inc., Employees’ 
& Pensioners’ Trust

Soroptimist International of Toronto

Staff Association Charity Trust of the 
Workplace Safety & Insurance Board

The Ontario English Catholic Teachers’ 
Association

V-Day Toronto

Vicky’s Values – Women’s Resources

CHURCHES & FAITH 
GROUPS
Share Life

Bedford Park United Church Women

Catholic Women’s League, St. Monica’s 
Council

Congregation of Notre Dame

Congregation of the Sisters of the Presenta-
tion

Eglinton St. George’s United Church

Frankford United Church Women

Generalate of the Sisters of the Precious 
Blood

Loretto Abbey Convent

Loretto College Community

Monticello United Church Women

Northminster United Church Women

Richmond Hill United Church Women

Sisters of Social Service

St. Christopher’s Parish

St. Joan Of Arc Catholic Women’s League

St. Paul’s United Church Women

The Sisterhood of St. John The Divine

Welcome United Church Women

Ms. Romy Bowers
Ms. Ann Bowman
Dr. I Boxen
Pat Boyle
Mr. & Mrs. Brady
Mrs. Ardith Brebner
Miss Martha Breithaupt
Ms. Francoise Breton
Albert & Margot Breton
Mr. David Broadhurst
Arden & William 
Broadhurst
Mr. J. H. Brooks
Mr. Bruce Brown
W. Brown
Ms. Shirley Brown
Mr. David Brown
Mr. R. D. Brown
Mr. Frank Buckley
Mr. Ralph Burgess
Ms. Irene Burkart
Mr. Earl Burke
Ms. Sheila Burke
Dr. Margaret Burns
Mr. A. Cabri
Mr. & Mrs. Calder
Mr. David Callum
Miss Emma Campbell
Ms. Sophia Campbell
Mrs. Margaret Campbell
Mr. John Campbell
Ms. Kathryn Campeau
Ms. Pauline Carey 
Noskiewicz
Ms. Mavis Cariou
Miss Florence 
Carnovale
Mrs. Jeanne Carter
Mrs. Olga Case
Ms. Barbara Casson
Ms. Amanda Cato
Ms. Margaret Chambers
Mr. Mark Chan
Mr. Alfredo Chan
Ms. Susan S Chenette
Mrs. Beverley Chernos
Ms. Joanne Chiarotto
Mr. Evan Church
Ms. Carrie Lee Clarke
Ms. Joan Clayton
Ms. Nancy Clewes
Mrs. Bettina Clute
Mr. & Mrs. Coleman

Ms. Donna Connell
Ms. Elizabeth Connelly
Ms. Sandra Connor
Mr. & Mrs. Cornish
Ms. A. Corsi
Ms. Marsha Cortway
Ms. Sue Cousland
Miss Dorothy Cowling 
c/o Brenda Turgeon
Mr. Charles Crawford
Ms. Jo Ann Crittenden
Ms. Rosemary Cronyn 
Barry & Lynn Cutler
Ms. Patty Daly
Ms. Barbara Datlen-Kelly
Reverend Roland De 
Corneille
Ms. Judith De Swaaf
Mr. Thomas Deakin
Mr. M. Dent
Ms. Vivienne Denton
Ms. Elizabeth Di Meo
Mrs. Mary Diamond
Mr. Dick
Ms. Joan Dickson
Mr. Alan Dilworth
Miss Helen Drake
Dr. Marilyn Dumaresq
Ms. Dervilla Patrice 
Dunn
Ms. Hélène Duquette
Ms. Diane Dyer
Mr. Bill Edward
Ms. Margarete 
Emminghaus
J. Evans
Mr. Don Evans
Mr. Kevin Fahey
Mr. & Mrs. Farrell
Ms. Heidrun Fiebig
Mrs. Norine Finlay
Ms. Dorothy Flaherty
Mr. Darryl Fleck
Miss Ann Ford
Miss Adrienne Frost
Olive Fullerton
Mrs. Molly Fullerton
Mr. Walter Fundy
Mr. Jason Fung
Mr. Ronald Galbraith
Chris Gandy
Ms. Cathie Gatens
Ms. Rosanna Giancola
Mrs. Elizabeth Gibson
Ms. Margaret Gillespie

Ms. Audrey Abbey
Ms. Ann Abraham
Ms. Judith Adams
Ms. Irene Adams
Ms. Anne Ahara
Mrs. Sylvia Aldridge
Ms. Althea Allick
Mr. Lorne Almack
Ms. Linda Alton
Mrs. Eileen Ambrosio
Father Charles Anang
Ms. Jean Anderson
Ms. Diane Anderson
Anonymous
Miss Audrey Appleby
Mr. Peter Archer
Mr. Joe Armeni
Mr. H. Paul Armstrong
Mr. & Mrs. Robert 
Armstrong
Mr. Ivan Ashbury
Mr. Tom Atkins
Ms. Karen Atkinson
Mrs. Vivian Barnett
Mrs. Dorothy Barnoff
Mr. Gordon Barratt
Ms. Joan Bartlet
Ms. Marcia Grace 
Bartlet
Mrs. Florence Barwell
Mrs. T.A. Bass
Ms. Grace Baswick
Ms. Veronica Bawab
Barbara & Tom Beattie
Ms. Margaret Beaudry
Ms. Graysanne Bedell
Mr. Paul Beeston
Dr. Paul Begin
Ms. Elfie Bennett
Mr. Paul Bennett
Mrs. Christie J. 
Bentham
Mrs. Sibyl Bergenstein
Mrs. Dorothy 
Bergmann
Mr. Sameer Bhojani
Mrs. Joanne Biggs
Mr. David Billes
Ms. Cheryl Birkett
Ms. Karen Bock
Mr. Harald Bohne
Ms. Paulette Bourgeois 
Ms. Paula Boutis

Street Haven at the Crossroads 
gratefully acknowledges the 
generosity of our many donors 
and supporters. Your contribu-
tions and involvement are 
central to improving the quality 
of life of women in need.

Our Donors

Ms. Vanessa Grant
Ms. Jana Gray
Mr. Douglas H. 
Greenwood
Ms. Grewal
Ms. Kathleen Griff in
Dr. Leonard Grover
Ms. Joyce Guest
Ms. Sandra Gulline
Mr. & Mrs. Guo
Mr. Douglas Guzman
Mrs. Mary Hall
Ms. Sheila Hambleton
Ms. Margaret Hamilton
Ms. Rita Hanlon
Ms. Georgia Hanson
Ms. Shelley Harris
Ms. Faith Harvey
Mr. George Hatzoglou
Mrs. Jane Hawkins
Mr. Peter Hayden
Mr. David Hayne
Mr. & Mrs. Healey
Mr. & Mrs. Henderson

Miss Joan Hewson

Dr. Robert Heyding

Ms. Miriam Hoffer

Ms. Lisa Hofstatter

Mrs. Irene Holancin

Mrs. Marion Holley

Ms. Helen Hood

Mr. & Mrs. Hunt
Ms. Cally Hunt
Mrs. Caroline Hunt
Mr. & Mrs. Hunter
Dr. & Mrs.  Hurd
Mr. Fred Huycke
Ms. E. Elizabeth Ireton
Ms. Suzanne Jackson
Ms. Helen Jackson
Mr. E. Sydney Jackson
Mr. Shelton Jayasekera
Ms. Margaret Jeffrey
Mr. Ole Jensen
Mr. & Mrs. Jensen
Ms. Marie John
Mrs. Frances Johnson
Ms. Catherine Johnson
Ms. Barbara Jones
Mr. Bruce Jones
Ms. Reesa Kandelshein
Mr. Ohannes Karak
Mr. James Kavanagh

Mrs. Kathleen Keachie
Mr. John Keenan
Ms. Susan Keenan
Ms. Connie Kennedy
Mr. Brent Kenny
Ms.Susannah Ketchum
Mrs. Mary Kierans
Ms. Helen Killoch
Mr. Don King
Mr. Robert Kinghorn
Ms. Hazel Kinsman
Ms. Patricia Kishino
Ms. Sheena Kotecha
Ms. Myra Krangle
Mr. Michael Krupanzsky
Ms. Linda Landau
Mr. Edward Landry
Ms. Beverley Lane
Dr. John Langley
Ms. Angela Lau
Ms. Joan Laurie
Ms. Joan Lavers
Mr. Edward Law
Ms. Sharon Lawrie
Ms. Loretta Lazaro
Ms. Linda Lee
Mr. Ken Leland
Mr. Warren Leonard
Ms. Angela Lin
Peter & Annette Lindsay
Dr. Nancy Link
Jon & Marty Linton
Dr. J. Lipton
Mrs. Muriel Litster
Mr. Emanuel Litwack
Ms. Bernadette Llegan
Ms. Marcelle Longe
Ms. Sandra Lowry
Ms. Mary MacDonald
Ms. Catherine 
MacDonald
Mr. Michael MacDonald 
Miss Margaret Machell
Ms. Linda Mackinnon
Ms. Michele Maher
Mr. J E Mahoney
Ms. Aileen Mair
Ms. Vija Mallia
Ms. Lisa Mallia
Wayne & Betty 
Maloney
Ms. Frances Malzen
Mr. Randy Mark
Mr. Wilhelm Markiewicz

Ms. Margaret Marshall
Ms. HeatherMarton
Ms. Cindy Mason
Father Brian Massie
Mr. Edward Masterson
Mr. & Mrs. Matthews
Ms. Peter & Sheila 
Maughan
Ms. Arlene Mawson
Ms. Patricia Maynard
Miss Andrea Mazzolen
Ms. Betty McCabe
Ms. K. McCabe
Ms. Kathleen McCarthy
Mr. Martin McCarthy
Ms. Verda McDonald
Ms. Jane McGrath
Margaret & Herb 
McGroarty
Mr. Hugh McKay
Ms. Doris McKenney
Ms. Vivian McKeown
Ms. Cheryl Mcknight
Ms. Mary Mclaren
Mr. Jack McLaughlin
Mr. Charles McLaughlin
Ms. Eleanor McLaughlin
Ms. Dorothy McLaughlin
Ms. Ingrid McLeod-Dick
Ms. Ria Jean McMurtry
Dr. Eric McNiece
Mrs. Joanne McWilliam
Ms. Donna Mehta
Ms. Sofia Meideiros
Ms. Agnes Meinhard
Ms. Joan Miles
Mrs. Anne Miller
Ms. Shirley Mitchell
Mrs. Elizabeth Mogan
Mr. Avinash Mohan
Ms. Deborah Mohan
Ms. Eileen Molloy
Ms. RoseAnne Moloney
Ms. Jeannette Moncada
John & Karen 
Moneypenny
Mr. Brian Monrad
Ms. Kathryn Morgan
Miss P.Elaine Morgan
Dr. Sylvia Morris
Ms. Karen Moses
Mr. Bruce Mullock
Mrs. Mary-Anne Mullock
Ms. Carol Murray
Mrs. Clare Needham

Thank You for Your Support
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BOARD OF DIRECTORS
HONORARY PATRON
The Honourable David C. Onley,
Lieutenant Governor of Ontario

FOUNDER
The Late Peggy Ann Walpole, C.M., R.N..
1932-2006 

BOARD OF DIRECTORS
Graysanne Bedell, LL.B. 
President
Susan Keenan
Secretary
Cally Hunt, C.A.
Treasurer
Karen Bock, LL.B., Ph.D.
David Callum
Georgia Hanson
Joan Laurie
Agnes Meinhard, Ph.D.
Melissa Popiel, MSW

The following Board members stepped down from their 
positions. We thank them heartily for their many years of 
dedication and commitment.
Margot Breton, MSW, Tom Collins, 
Peter Lindsay, Meredith Sandles

CURRENT MANAGEMENT TEAM
PROGRAM MANAGER, THE LEARNING CENTRE
Debra Barrett
PROGRAM MANAGER, THE HOSTEL
Madeline Bouzanne
MANAGER, FINANCE AND ADMINISTRATION
Sheila Burke
SUPERVISOR, THE HOSTEL
Bobbie Gunn
MANAGER, ADDICTION SERVICES
Heather Marton
SUPERVISOR, ADDICTION SERVICES
Marie Tapper
MANAGER, SUPPORTIVE HOUSING
Anne Topp
RESOURCE DEVELOPMENT MANAGER
Leslie Venturino

INTERIM EXECUTIVE DIRECTOR
Gita Schwartz
EXECUTIVE DIRECTOR
Margaret Jeffrey (on leave)

We said good-bye to Silvia Thony.

Ms. Needham
Mr. Richard Nixon
Mr. Glen Northgrave
Ms. Jane Nyman
Ms. Mary O’Hanian
Ms. Catherine O’May
Ms. Geraldine O’Meara
Mrs. Sheila O’Neill
Mr. Ronald Onyons
Mr. Bertram Barrow Or
Mr. Michel Paradis
Ms. Jean Park
Mr. Ross Paterson
Ms. J. Paterson
Ms. Teresa Patterson
Ms. Karen Paul
Ms. Charlotte Paul
Ms. Elizabeth Pengelly
Ms. Norma Pettit
Mr. Ron Pirie
Ms. Annette Pivnick
Ms. Melissa Popiel
Ms. Dawn Potts
Mr. Francis Powell
Dr. Walter Prendergast
Mrs. Diane Prescott
Ms. Amedeo Principe
Mrs. Mary Beth Quinn
Mr. C. Edward Rathe
Mrs. Alice Rathe
Mrs. Lydwin Redmond
Mrs. Florence Reeves
Ms. Mea Renahan
Ms. Salme Repo
Mrs. Catherine Rhodes
Mr. & Mrs. Richardson
Mrs. E. Leone Riddolls
Ms. Shirley Roberts
Ms. Hazel Rodrigues
Ms. Pam Rogacki
Ms. Yvonne Rosenberg
Ms. Rachel Rosenberg
Ms. Gertrude Roy
Ms. Kathy Rucska
Ms. M. Joan Russell
Ms. Sophie Rzepka

Mr. Samer Saifan
Ms. Helen Sami
Mr. & Mrs. Gord 
Sammon
Ms. Meredith Sandles
Mrs. Josephine Sarjeant
Ms. Carol Sasseville
Mr. Lionel Saunders
Ms. M.L. Schroeder
Mr. Randy Scott
Ms. Joy Sellers
Mrs. Elinor Seppala
Ms. Maria Sesko
Ms. Nancy Shirer
Mrs. Helen Shuttleworth
Mrs. Mary Siddall
Ms. Jackie Simkin
Ms. Louise Sinclair
Ms. Ann Smith
Prof. Donald Smith
Ms. Ruth Smith
Lis & Soren Sondergaard
Ms. Thelma Sookman
Ms. Reagan Soucie
Mrs. Mary Spears
Mr. Stack and Ms. 
Connors
Ms. Maude Stapley
Ms. Avalonn Stares
Ms. Sonja Steiert
Ms. Jody Steinhauer
Ms. L. Faye Stephenson
Ms. Carla Sturdy
Mr. Tim Susel
Mr. & Mrs. Sutherland
Ms. Chiara Switzer
Ms. Phyllis Symons
Ms. Judit Sziklai-Tenchev
Ms. Linda Taylor
Ms. Roberta Taylor
Mrs. Eva-Maria Taylor
Ms. Sharon Tegart
Mr. Nick Theofanis
Mr. Daniel Thompson
Mrs. Elsie Thompson
Ms. Silvia Thonyi
Mr. Peter Tillson

Ms. Theresa Toczyski
Mr. Richard Tone
Ms. Kathleen Tonner
Mr. Keith Topp
Ms. Barbara Tourney
Mr. Patrick Traynor
Mr. David Trent
Ms. Rosy Tretjakewitsch
Ms. Alice Tso
Ms. Ann Tudor
Mr. Robert Turgeon
Ms. Brigitta Urbschat
Miss Jean Vale
Ms. Martha Van 
Amerongen
Ms. M. Felicia Van 
Nostrand
Ms. Sophie Vassos
Ms. M. Evelyn Veale
Ms. Leslie Venturino
Ms. Patricia Vereggen
Ms. Claudette Villena
Ms. Marie Vinnels
Mr. Roger Wallis
Mr. Michael Warman
Ms. Ann Watterworth
Ms. Susan Wayne
Ms. Roberta 
WcWhirter
Miss Averie Wells
Ms. Enid Welte
Mr. Joseph White
Mr. Leslie White
Mrs. Rosemary White
Mr. Alexander White
Ms. Margaret Whyte
Ms. Pamela Williams
Mr. Richard Wilson
Dr. Frederick Winter
Mr. William Witham
Ms. Susan Wright
Mr. Fred Wu
Mr. Guido Xavier
Mrs. & Mrs. Yerema
Mr. Morden Yolles
Mr. Arthur Yule
Ms. Diana Zambonelli

We wish to acknowledge the tremendous 
support of the Daily Bread Food Bank.
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INDIVIDUAL DONORS Statement 
of Operations
        

   

OPERATING REVENUE       

GOVERNMENT                 $2,176,477   $93,442    $2,269,919 

DONATIONS & FUNDRAISING  251,246     15,794      7,000       258,246  

SHARELIFE   100,000         100,000 

BEQUESTS   157,458         157,458 

ROOM AND BOARD, OTHER   89,973     20,258       9,549      119,780

TOTAL                  $2,775,154   $113,700   $16,549   $2,905,403 

        

   

OPERATING  EXPENSES       

SALARIES AND BENEFITS              $1,934,686     9,340    $1,944,026 

BUILDING OCCUPANCY   511,785    29,454        541,239 

OTHER PROGRAM COSTS  184,433         184,433 

GENERAL & ADMINISTRATION  185,396       1,000       186,396   

TOTAL                  $2,816,300   $38,794    $1,000       $2,856,094 

EXCESS (DEFICIENCY) of revenue over expenses for the year

                       $(41,146)      $74,906    $15,549       $49,309

2009
GENERAL

2009
CAPITAL

2009
FOUNDER’S

2009
TOTAL

For the Year Ended March 31, 2009.
The complete Audited Financial Statements are available on request.

Self-SufficiencySelf-Sufficiency

SafetySafety
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